
  

  
  


    
    


  
    

  
    
      
        
          
            
              
              
            

            
Say no to flu. A yearly flu vaccine is recommended for everyone 6 months and older. Get yours today!
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                          Humana Healthy Horizons in Florida

                          
                Humana Healthy Horizons® in Florida offers a whole-person approach to delivering healthcare to Medicaid recipients in Florida. We aim to help improve the health and well-being of children and adults across the state, while helping you provide quality care.

              

            
              
            

            
            
              
            

            
          

        
        
          
          
          

        

      
    
  







  
    
      
        
          
            	One-time ARPA-related disbursement/payment information

The Agency for Health Care Administration (Agency) announced a disbursement of additional funding from the ARPA HCBS Enhanced Funding Opportunity to the Medicaid Managed Care Plans for provider disbursement. The Agency is initiating a one-time, retention payment for non-HCBS waiver providers. 

The one-time payments were calculated based on a 19% rate increase applied to non-waiver HCBS claims with dates of service between July 1, 2021 and June 30, 2022 for the following allowable services:

	Assistive Care Services (PT 14)
	Community Behavioral Health (PT 05)
	Durable Medicaid Equipment (A, E, K, B and T codes only)(PT 90)
	Home Health Visit Services (PT 65)
	Personal Care Services (PT 65)
	Private Duty Nursing Services (PT 65)






Review a disbursement report by Provider ID to determine your allotted non-waiver retention payment amount



          

        

      

    

  





  
    
      
      

    

  



  
    
      
      

    

    
      
      

    

  



  
    
      
      

    

  












  
    
      
      

    

  



  
    
      
      

    

    
      
      

    

  



  
    
      
      

    

  













  
    
      
      

      
        
          
            

  
    Humana managed medical assistance (MMA) program

  

  
    
      Humana has contracted with the Agency for Health Care Administration (AHCA) to provide services to Medicaid beneficiaries through MMA plans. Medicaid provides healthcare coverage for income-eligible children, seniors, disabled adults and pregnant women. It is funded by both the state and the federal governments.


    

  
  
    
  

  
  
    
  

  
  


          

        

      

    

  


















  
    
      
      

    

  



  
    
      

  
    
            
          
    
      
        
      


          
            
              
            

            
              
            

          
          
            NARRATOR: As of April 1 2021, Humana Florida Medicaid will change its name to Humana Healthy Horizons™ in Florida. This new name reflects our goal to help our members achieve their best health and live their best lives. Humana Healthy Horizons will have the same benefits we offer today – PLUS more. Learn more at humana.com/HealthyFlorida.

          

        

    

  

      

    

  


      

    

    
      
      

    

  



  
    
      
      

    

  











  
    
      
      

    

  



  
    
      
      

    

    
      
      

    

  



  
    
      
      

    

  







  

      
          
            
              
                
                  
                    Communications and network notices

                    Access current network notices, current and previous issues of our New Horizon Florida Medicaid provider newsletter and updates to our prior authorization processes.
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                    Access information about COVID-19 coverage and resources. 
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                    Long-term care

                    Access key information for providers participating in the Humana Healthy Horizons long-term care provider network.
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                    Educational materials

                    Access important information we want our providers to have. Check back often, as we update materials periodically during the year. 
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                    OB-GYN documents and forms

                    Access key documents for OB-GYN and other doctors who provide care to our pregnant members and new moms.
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                    Pharmacy materials

                    Access key pharmacy information, including drug lists, additional resources and forms.
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                    Quality resources

                    Access key information about quality resources, behavioral health and substance use, medical record documentation and sample patient services letters. 


                                          
                          
                            Quality resources
                          
                          
                            
                          
                      

                  

                

              

            
          

          
            
              
                
                  
                    Training materials

                    Access required compliance training sessions our providers must complete each year.
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    Florida regions

  Region 1: Escambia, Okaloosa, Santa Rosa and Walton counties

Region 2: Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon, Liberty, Madison, Taylor, Wakulla and Washington counties

Region 3: Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando, Lafayette, Lake, Levy, Marion, Putnam, Sumter, Suwannee and Union counties

Region 4: Baker, Clay, Duval, Flagler, Nassau, St. Johns and Volusia counties

Region 5: Pasco and Pinellas counties

Region 6: Hardee, Highlands, Hillsborough, Manatee and Polk counties

Region 7: Brevard, Orange, Osceola and Seminole counties

Region 8: Charlotte, Collier, DeSoto, Glades, Hendry, Lee and Sarasota counties

Region 9: Indian River, Martin, Okeechobee, Palm Beach and St. Lucie counties

Region 10: Broward County

Region 11: Miami-Dade and Monroe counties
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                              “Humana” is the brand name for plans, products and services provided by one or more of the subsidiaries and affiliate companies of Humana Inc. (“Humana Entities”). Plans, products, and services are solely and only provided by one or more Humana Entities specified on the plan, product, or service contract, not Humana Inc. Not all plans, products, and services are available in each state.
                        
                
                  Humana legal entities that offer, underwrite, administer or insure insurance products and services
                
Medical Plans

Humana group medical plans are offered by Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc., Humana Health Plans of Puerto Rico, Inc. License # 00235-0008, Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, Inc., or insured by Humana Health Insurance Company of Florida, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of Kentucky, Humana Insurance of Puerto Rico, Inc. License # 00187-0009, or administered by Humana Insurance Company or Humana Health Plan, Inc. For Arizona residents, plans are offered by Humana Health Plan, Inc. or insured by Humana Insurance Company. Administered by Humana Insurance Company.

Go365® is not an insurance product. Not available with all Humana health plans.

Individual Dental and Vision Plans

Humana Individual dental and vision plans are insured or offered by Humana Insurance Company, HumanaDental Insurance Company, Humana Insurance Company of New York, The Dental Concern, Inc., CompBenefits Insurance Company, CompBenefits Company, CompBenefits Dental, Inc., Humana Employers Health Plan of Georgia, Inc. or Humana Health Benefit Plan of Louisiana, Inc. Discount plans offered by HumanaDental Insurance Company or Humana Insurance Company. For Arizona residents: Insured by Humana Insurance Company. For New Mexico residents: Insured by Humana Insurance Company. For Texas residents: Insured or offered by Humana Insurance Company, HumanaDental Insurance Company or DentiCare, Inc (d/b/a Compbenefits).

In states, and for products where applicable, the premium may include a $1 administrative fee. If you have purchased an association plan, an association fee may also apply. Some plans may also charge a one-time, non-refundable enrollment fee. (This fee is non-refundable as allowed by state).

A minimum one-year, initial contract period may be required for some dental and vision plans, excluding Dental Savings Plus.

Group Dental and Vision Plans (Insurance through your employer)

Humana group dental plans are offered by Humana Insurance Company, HumanaDental Insurance Company, Humana Insurance Company of New York, The Dental Concern, Inc., Humana Medical Plan of Utah, Humana Health Benefit Plan of Louisiana, Inc., CompBenefits Company, CompBenefits Insurance Company, CompBenefits Dental, Inc., Humana Employers Health Plan of Georgia, Inc., or DentiCare, Inc. (DBA CompBenefits). Humana group vision plans are offered by Humana Insurance Company, HumanaDental Insurance Company, Humana Health Benefit Plan of Louisiana, Humana Insurance Company of Kentucky, Humana Insurance Company of New York, CompBenefits Insurance Company, CompBenefits Company, or The Dental Concern, Inc.

New Mexico: Humana group dental and vision plans are insured by Humana Insurance Company.

Life Insurance Plans

Humana group life plans are offered by Humana Insurance Company or Humana Insurance Company of Kentucky.

Limitations and exclusions

This communication provides a general description of certain identified insurance or non-insurance benefits provided under one or more of our health benefit plans. Our health benefit plans have exclusions and limitations and terms under which the coverage may be continued in force or discontinued. For costs and complete details of the coverage, refer to the plan document or call or write your Humana insurance agent or the company. In the event of any disagreement between this communication and the plan document, the plan document will control.

Individual applications are subject to eligibility requirements.

Before applying for group coverage, please refer to the pre-enrollment disclosures for a description of plan provisions which may exclude, limit, reduce, modify or terminate your coverage. View plan provisions or check with your sales representative.

For group plans, please refer to your Benefit Plan Document (Certificate of Coverage/Insurance or Summary Plan Description/Administrative Services Only) for more information on the company providing your benefits.

Statements in languages other than English contained in the advertisement do not necessarily reflect the exact contents of the policy written in English, because of possible linguistic differences. In the event of a dispute, the policy as written in English is considered the controlling authority.
              
        

      

          
                      

  




  



    
    

    

  

  
  

  
  
  


  
  
  
